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Chapter-1 Introduction

1.1 About Manual

Toll Information System (TIS) is a web-based portal through which National Highway
users may easily access information related to toll fee and other details viz. current toll
charges; and concessions/discounts available for local vehicles at various toll plaza(s) in
the Country; commercial operation date; date of toll fee notification; effective and due
date of toll rate revision; name and contact details of key personnel on toll plaza; details
of nearest police station; hospitals etc. in addition to facilities available near toll plaza(s).

The portal is GIS based wherein toll plazas may be easily searched on a map. Toll
plaza(s) can also be searched between any two stations with shortest path on
map and applicable toll fee at various toll plazas along the route can be
ascertained. Copy of Gazette Notification for Toll Fee is available for downloading.

TIS can be opened through internet on any browser through the URL
www.nhtis.org. This manual is prepared for the public/road users.This Manual
explains in detail how to access various information related to the toll plazas.

1.2 Abbreviations

BOT Build Operate and Transfer

GIS Geographical Information System
MoRTH Ministry of Road Transport & Highways
NHAI National Highways Authority of India
OoMT Operations Maintenance and Transfer
SPV Special Purpose Vehicle

TIS Toll Information System

Ministry of Road Transport & Highways National Highways Authority of India
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Chapter-2 User Guide-TIS

2.1 Home Page

User can access TIS through URL www.nhtis.org in any web browser.TIS is
compatible with Google Chrome, Mozilla Firefox, and Internet Explorer. The
following screen appears on entering the URL www.nhtis.org:

Public Griovancas - Foodbock + Disclaimer - Login Slop to Main Contont Scroon Roodor Acocss < Engfah ¥

O TOLLINFORMATION SYSTEM HOME  ABOUTUS  TOLLPLAZAS  USERRESOURCES  FAQS  CONTACTUS

m + Specification of Maxmurm Gross Veacle Weight and the Moximun
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- lﬁn&m v IHMCL w
fwe.-?
Figure 1 Home Page
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2.2 Toll Plazas on Map

This module displays location of all toll plazas on map. To view all toll plazas on map,
Click on “Toll Plazas on Map” under Toll Plaza Link. The following screen shall appear:

Color Scheme Of Toll
Plaza icon(s)

T A Fanine  ToOr ?om ,o-q- >

Figure 2 Toll Plaza on Map

Color scheme adopted for depicting the type of toll plaza, is as under:

Public funded - Orange
BOT - Blue

OMT - Purple

SPV - Green

Bridges - Brown

There are two options provided on this page to further search for any
particular toll plaza on map (Refer Fig: 2).

Ministry of Road Transport & Highways National Highways Authority of India
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2.2.1 Toll plaza between two Stations

A facility is available to ascertain the Toll Plaza Locations as well as the amount of
fee that a user shall have to pay while travelling through a selected stretch of
National Highway. To proceed a user has to click on “Toll Plaza between two
stations”. The following screen appears where the user is prompted to enter the
Source and Destination town names. In case a user requires details of a specific
route, click on “Add more destination” enter details and then click “Add”.

User can also enter multiple “Via” points by clicking add button. User will also
need to select from the drop down list the ‘mode of travel’/'type of vehicle’.
Once all the details are entered, click on “Search”.

Toll Plazas on Map

P ruicFunded  Poor PomT P oridee:

)

| Enter Source and Destination
town names.

Wiloo

el -
Click On “Add More Destination” ;
] to enter “Via” details. ’

g T e e

Figure 3 Toll Plaza between two stations

On click of “Search”, the following screen will appear, as shown in Fig: 4

Ministry of Road Transport & Highways National Highways Authority of India
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;\Tz TOLL INFORMATION SYSTEM HOME  ABOUTUS  TOLLRLAZAS  USERRESOURCES FAQS  CONTACTUS
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Toll Plaza(s) Hetween 1wo Stations e - -— .

g Groater N

- « = | Alltoll plazas on the selected
: - / | route are marked.Click on the toll

o / icon to get detailed information of
plaza.

b - <J User can see the list of toll plaza(s)

—— 1 on selected route with toll
Charges, estimated travel time and
live traffic. !

Figure 4 Toll Plaza between two stations- On Map

This screen will also show names of toll plaza enroute the source and destination chosen
by the user as well as details of toll fee for a selected category of vehicle which may be
charged to road user while travelling through them. Alongwith this, the user will also get

the estimated travel time to cross and live traffic status at a particular toll plaza.

Ministry of Road Transport & Highways National Highways Authority of India
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2.2.2 Search Toll Plaza on Map

User can directly enter the “Name of Toll Plaza” by clicking on “Search Toll
Plaza” option,toll charges for all vehicle types will be displayed and that Toll
Plaza will blink on the map as shown in Fig: 5.

1 public Funded fsor ?om ?Bridges

Ahesw DatNIM

INmagale +
Search Toll Plaza Lambasing

Vempadu t
W/s TGV Projects & Imvestments a patnam

Click on “Search Toll Plaza”,enter
Toll Plaza name and click on

Toll Plaza(s) Between Two Stations “Search”.

s
e}
rempady (For Single Journsy) Tuni
Type of vehiole Charges (n Rg) Ao ur
CarJeegvan 100 e
"™
Lev 10
Vo son
But Truok e SaTIrONs
Upto 3 Axe M 1) Kakmada
4108 Axe 820
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Ceabsranmeer
7 or more Axle Qe
venam
for moes information * hrs m
Figure 5 Search Toll Plaza
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2.3 Toll Plazas at a glance

State-wise list of all toll plazas along with their name, location, NH No. and
section / stretch will be displayed in this section. User can also type “name” of
a toll plaza to get information of the toll plaza entered on the screen.

User can click on “Toll Plaza name” to get further details of that toll plaza.

S AT RAL BEAwEATS AUTUORITY 85 WOS
= Tg TOLL INFORMATION SYSTEM HOME ABOUT US TOLL PLAZAS USER RESOURCES FAQS CONTACT US

Toll Plazas — At a Glance

Enter the name of Toll Plaza heFre
List of Toll Plazas and search.

S No. State NH No Toll Plaza Name Toll Plaza Location Section / Stretch
Ankapalli - Tuni [Km 358.00 to Km 27200

1 Andhra Pradesh 16 10M 5) Vemgadu Km 795408 New Chainage From Km §30.525 to Km
741255
Champavat/ Kopperia - Vizakhagatnam

2 Andhra Pradesh 1610M 5) Nathavaiaza' Vaianag

Click on Toll Plaza name to get detailed

information.
P S — ORI, - TR TN SIS U N
3 Andhea Pradesh 16104 5) e S :
1366 547
Chilkaluripet - Nellore (Km 1182802 - Km
4 Andhra Pradezh 14 (10 5) Tangutur ¥m 1262000

1366.547)

Figure 6 List of Toll Plaza
When a user will click on “Toll Plaza Name”, the following screen will appear. It will

include details of toll fee for applicable categories of vehicles along with other details.

Ministry of Road Transport & Highways National Highways Authority of India
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Click on “View More Information”
get further details of toll plaza.

Figure 7 Detailed Information-Toll Plazas

Click on “View More Information” button, as shown above (Fig: 7)
to get further information of toll plaza such as:
1. Commercial operation date

Capital cost of project

Cumulative toll revenue

Concessions available at toll plazas

Traffic details

Name Of Concessionaire

Name/Contact details of incharge

Fee notification advertisement in local newspaper
List of vehicles exempted from paying toll

© 0N TR WD

10.Important contact numbers viz.police station, nearest
hospital, emergency contact number
11.Facilities available near toll plaza, etc.

Ministry of Road Transport & Highways National Highways Authority of India

10



User Manual

Gazette Notification, Advertisement in Local Newspaper for wider publicity of the toll rates
as well as the list of Vehicles exempted from paying the toll can be accessed/ downloaded

by clicking on respective button provided on this web page (as shown in Fig: 8) .

o7 : TOLL INFORMATION SYSTEM MOME  ABOUTUZ  TOLLRAZAZ  USERSESOUSCES  PAQT  CONTACTUS

Toll Plaza Information

Toll Plaza Information
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Figure 8 Detailed Information- Toll Plaza
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2.4 NH Fee Rules

This page of the website enlists all the current National Highways Fee Rules By NHAI.

v HOME ABOUTUS  TOLLPLAZAS USER RESOURCES FAQS CONTACTUS

B O OLLINFORMATION SY¢

NH Fee Rules

aza (g) ot 05122008} Onginal

- L National Highways Feo (Detormination of Rates and Colioction) Rules 2008 {6

- 2. National Highways Fee (Detarmination of Rates and Colloction) Amendmant Ruie: fmed oxemption lst from paymant of foa

d dstrict to be

lor todl pazos in roge

20m}-Commeoroial vo

n) Amandmant Rulas 201 [GSR 15(g)

+ 3. Nationar Highways Foa (Dotarmination of Rotos and Colio:

chargad ot 50% user fee

1] - Transition Plan from 1967 Foo Rules to 2008 Foo Rules

* 4 National Highways F

}-Panaity for overicoding

-

= 5 Noticnal Highways F

ion) Amandment Rules 2004 [GER 26(2) 16.012004] - Structures mora than 60 m angth

tormination of Rotos and Coliact!

« B. Noticnal Highwoys Foa {

n2014} FASTog lana of toll picza

7. Naticnal Highways Foo (Determination of Ratas and Ceileation) Scocnd Amandment Rules 2014 [esr Ba1(g) 2

on mods applicabio to of tol
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Figure 9 NH Fee Rules

Ministry of Road Transport & Highways National Highways Authority of India
12



User Manual

2.5 FAQ

General information related to toll fee and other miscellaneous information

may be seen Under the section ‘Frequently Asked Questions’ (FAQ) .

Pubiic Geievances * Feedback * Disciomes * Login SHp to Main Content  Screen Reader Access = g v

S L
' T?‘* TOLL INFORMATION SYSTEM HOME ABOUTUS TOLL PLAZAS USER RESOURCES FAQS CONTACTUS

Frequently Asked Questions

Snapshot of Tolling as on 31.03.2016 under NHAI Projects [+ |
Who collects user fee? [+ |
Why full user fee (toll) is to be paid although we travel a small length on the project road? B
Why the user fee (toll) rate is different at 2 Toll Plazas? [+ |
The categories of vehicles and their rates are different?
What is normal minimum distance between two adjacent Toll Plazas? B
Why concessions to local/ frequent users are different?

m%gw:mthedateofannua!fevisionofm«feexrossthetollphusaedffefent?%yfwdngoﬂeehsometollphusisRe,ll-ana

Ministry of Road Transport & Highways National Highways Authority of India
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2.6 Feedback

A user of TIS portal may also provide his/ her feedback. The feedback may be generic
/ portal related or specific to any toll plaza. Radio buttons have been provided on the
feedback form to appropriately choose the type of feedback one wants to submit.

g T & TOLLINFORMATION SYSTEM HOME  ABOUTUS  TOLLPLAZAS  USERRESOURCES  FAQS  CONTACTUS

Feedback

PI3a®/ Feedback

Portal related @ Toll Plaza reloted

All fieids with (") ore mondatory

Toll Plaza Name*

Email*

Enter Image Text"

Ministry of Road Transport & Highways National Highways Authority of India
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2.7 Public Grievances

This section includes the grievances from the public regarding toll
plaza(s) and their subsequent reply from the NHAL.

Pubiic Grievonces * Feedboct * Disciotmer  * Logn SIp o Main Content

Screen Reader Access

20 T:.z TOLL INFORMATION SYSTEM HOME  ABOUTUS  TOLLPLAZAS  USERRESOURCES  FAQS  CONTACTUS

Reply to Public Grievances

Reply to Public Grievances

1. No. Onevance

1 £-Moil Date 18082014

2 Lemer Date 05092014 NrAl/ CO/ 2014 -15/PG~20/ 56547 Doted 15
Letter Date 25 092014 NHAL/COJ 201415/ Dated 4
B Letter Dote 1406 2014 ond 18 08 2014
S 15082014 etter wsued vide NHAL CO/ 2014/ P057322 Dored 00
2102014 >
7 5002014 eply Mode angolury 1o Sh Anu tumar vide letter dated 29 00 2014
8204 ! .
Ministry of Road Transport & Highways National Highways Authority of India
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2.8 Disclaimer

Public Grievances + Feedbock + Disclaimer + Login Skip to Moin Content  Screen Reader Acoess ¥ English »

1 TOLL INFORMATION SYSTEM HOME ABOUTUS TOLLPLAZAS  USERRESOURCES FAQS  CONTACTUS

Disclaimer

Disclaimer

This web site is only @ beta version which is stil under testing & validation. The information available on this web site is subject to outhentication by National Highways Authority
of india (NHAl) | Ministry of Rood Transport & Highways (MoRTH), Govemment of India. Any copying distribution, retransmission, or modification of information or material taken
from this site, whether in electronic or other form, without the express prior written permission of NHAI/ MORTH, is strictly prohibited

NHAJ[ MORTH is not responsible for, and expressly disciaims any | ol liablity for, damages | cost of any kind incurred by any one as arising out of use, reference to, of refince
on any content of this website. While the information contained in the site is periodically updated, no guorantee is given that the information provided in this web site is
complete, and up-to-date

Although this Web site may include links providing direct occess to other intemet resources, including Web sites, NHAI/ MORTH is not responsibe for the accuracy or content of

information contained in these sites, as well

Ministry of Road Transport & Highways National Highways Authority of India
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2.9 Contact Us

This section provides links to the other useful web sites related to NHAI,
Ministry of Road Transport and Highways and/ or Government of India.

Public Grevances + Feedbock + Disciomes + logn SipMonContent  Screen Reader Access X Egieh »

\ AT W BT v
"'2 TOLL INFORMATION SYSTEM HME OIS TOURAZS SRASORE R CONWTLS

Contact Us

7 W T A Ministy of Road Transport & Q.-,,, S
wizGse , UYW”’
|3 Transport Bhawan
T -0 Porflament Strest
viament Of e Q
% Ui ™ writE
¥4 308 MY
, v
. e
. qumﬂl
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